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Abstract:

This research aims to measure the relationship between the customer
centricity approach and customer satisfaction, and to provide
recommendations that will enhance client satisfaction with the health
services provided by the comprehensive health insurance system. After
conducting the statistical analysis, the research concluded that there is
a positive relationship with statistical significance between the
dimensions of the customer centricity entrance and customer
satisfaction, and these dimensions are represented in (individuals -
internal organization - organizational integration - privacy policies -
infrastructure and the system) where it was found that there is a positive
relationship Statistically significant between individuals and customer
satisfaction, there is a positive relationship between organizational
integration and customer satisfaction, there is a statistically significant
positive relationship between internal organization and customer
satisfaction, there is a positive relationship between infrastructure and
customer satisfaction, there is a positive relationship between privacy
policies and customer satisfaction Client.

Key words: -

Customer centricity approach - factors that focus on customer centricity
- barriers to applying customer centricity - customer satisfaction -
features that affect customer satisfaction.
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