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Abstract:

The world today revolves around the importance of artificial
intelligence practices. With Egypt’s interest in implementing the
national strategy of artificial intelligence to achieve the sustainable
development goals, and because of the big benefits of implementing the
marketing artificial intelligence practice in the field of electronic retalil
websites, this study aims to study the effect of the independent factor
(marketing artificial intelligence practice)on the dimensions of both the
(the customer perceived value),(customer loyalty),from the opinion of
customers who are dealing with the Amazon website in Egypt, as it
considered one of the most important web sites that are concerned in
implementing the artificial intelligence ,and The study found that there
IS a positive and significant effect between the independent factor
(marketing artificial intelligence practice) and the elements of (customer
perceived value)variable and the (customer loyalty) variable, and the
elements of the variable of (customer perceived value) have a positive
significant effect on the elements of the (customer loyalty) variable, and
it plays the role of mediator of the relationship between other variables,
And there are some of other descriptive results such as: there is no
significant difference between the dimensions of the variables of loyalty
in terms of importance, customer prefers to achieve the emotional
perceived value than others, and the most important reason of why
customer are still dealing with the website is: saving time and effort in
online purchasing process ,In addition to the ability to view various
different products through the website .

Key words:

Digital Transformation, marketing artificial intelligence practice,
customer perceived value, financial value, Emotional value, social value,
Functional value, Customer loyalty, Behavioural loyalty, Directional
loyalty.
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