&,
£/

A ol g Adlall & gasl) ddaa

'r't

. ! »
aftainand

Yory sl Ja¥)amd) — (Y€) alaal)

Jsgll jaal s AiEil) o) Sajad A sl Judla sla) Jals
(ERP) daliiall 3530 Jauhads alait

(Algdal) dzdlaa b daldl) Aoy i) Cld Ao Al A

The effect of integrating supply chain performance in enhancing
operational performance: The mediating role of ERP systems
(An applied study on private drug production companies in Dakahlia
Governorate)

das)
Mgl a2 paiall 2 il
— ehid daaly — daasdly Aulady) ciludally aglad) A0S — JlasY) 51y 2o lua 3l
3 grd) L pad) ASLaal)
Bgaiall = ulal) Laglyi€iy dulail) aghall ad) (il agaa — Jlee¥) 8)3) (e

2022-11-120  Jw ¥ &Ll
2023-1-20 J sl g5

https://jsst.journals.ekb.eg/ :Z\J.AA.“ -h.ib

355



https://jsst.journals.ekb.eg/

(ERP) daliiall 3sa Jadads aliil Jasuugl) ) gall ;o Al o)) 5 (b sl Juadlw e Jalss i
Apli a2 aniallae cdl [

:gdlall
o ol (ERP) dakiial) yge Jubds il gl i) by dubl) oda Jglis
) ClGE o gadall Aaddl o) el apsll Jedu sldl JalSS o ABDlal)
i Ao aal Judla ol ABe i waad NSy (Aulgal Akblas b Laldl) s
(i) o) Ao sy sil) Jedlu ol ABle i naaty o(E.R.P) Laliiall yiga Jadads
chay Lo Aadil o)) Ao (E.R.P) Ladaiall 3)ge Jasads olii Ale i waad Laady
o gl Judlu il 8 (E.R.P) Aaliiall yige dabeds aBil Jasugl) gl by Y
Algial) Dsblaay Lualdl) gl ) Syl clalal) (ol Al Azl o))
lbd) paad daady SIS slaliully Aol dagl meiall Gald) asdialg
Aalghal) Aiblaay daldd) LogdY) Z) )iy Galalall Ao Auhal) B3a aaiaa Jaldug
(Yeo) Jolaill dallall clafiny) cijlaind 3o &l Cus .B34ka (YAY) dladl ana cuilSy
Mol 20y dlllg cde)gal) cilainy) (Alaa) e (%oAo. £) dilaiu) dud Jiay Lay §lai
el g al AN claiuly Sasiaal) pf cflainy)
b a5 e ay sl Jedle oI Gpina Ll d5ag ) Aubd) clags By
(o) o) o gl Jedlu ol Ggina il aag LS ((E.R.P) dakiial) 35
St LS ¢ Aadil) oY) e (E.R.P) dakiiall 3\ge Jaads aliil (ggina i dag LaS
A Aasal oY) e sy gl Jedla oldf il B (E.R.P) daiial) ylpa Jasdads ol
Alghal) Adblaes daldd) Aol ) Sl Galalal)
: daalidal) cilalst)
gl cld ( Laddl o) (E.R.P) dakiiall ylge Jadadd alii caygill Judla JalS
AylgBal) Adiblaay Laldld) Aoyl

356



=

14
A

Of

e
(%]

-

1YY Ll Ja) aaad) — (Y £) alaadl — A el Adlall i gad) Adaa

Abstract

This study deals with the statement of the mediating role of the
organization’s resource planning (ERP) systems and its impact on the
relationship between the integration of supply chain performance and
the enhancement of operational performance by applying to private
pharmaceutical production companies in Dakahlia Governorate, as
well as determining the impact of the supply chain performance
relationship on the organization's resource planning (E.R.P) systems.
Determining the impact of the performance relationship of supply
chains on operational performance, as well as determining the impact
of the relationship of organization resource planning (E.R.P) systems
on operational performance. Medicines for Dakahlia Governorate.

The researcher used the descriptive analytical method and the
survey as a main tool for data collection. The population of this study
includes workers in private pharmaceutical companies in Dakahlia
Governorate. The population of this study includes workers in private
pharmaceutical production companies in Dakahlia Governorate, and
the sample size was (287) single. Bazara'a (1996). The number of valid
survey forms for analysis reached 245, representing a response rate of
(85.4%) of the total distributed forms, after excluding non-refunded
forms and forms that were not fully completed.

The study concluded that there is a significant impact of the
performance of supply chains on ERP systems, and there is a
significant impact of the performance of supply chains on operational
performance, and there is a significant impact of ERP systems on
operational performance, and ERP systems mediate The organization
(E.R.P) in the impact of supply chain performance on the operational
performance of employees of private pharmaceutical production
companies in Dakahlia Governorate.

key words:
Supply chain integration, ERP systems, operational performance,
private pharmaceutical companies in Dakahlia Governorate.
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