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The Role of Organizational Practices and Psychological Empowerment in
Enhancing Workforce Agility and Change-Oriented Organizational Citizenship
Behavior: A Field Study of Faculty Members in Saudi Universities in Riyadh City

Abstract:

This study examined the Role of Organizational Practices and Psychological
Empowerment in Enhancing Workforce Agility and Change-Oriented Organizational
Citizenship Behavior, to achieve this, the researcher aimed to search the dimensions of
Workforce Agility (proactivity, Adaptability, resilience). Moreover, she aimed to
determine the impact of Organizational Practices and Psychological Empowerment on
Workforce Agility. In addition, it addressed the impact of the Workforce Agility on
Change-Oriented Organizational Citizenship Behavior as well as the Mediating role
played by the Workforce Agility in the effect of the Organizational Practices and
Psychological Empowerment on Change-Oriented Organizational Citizenship Behavior.
The researcher used the descriptive analytical method. A set of questions related to the
research problem were designed. Data were collected through a questionnaire designed
for this purpose. The researcher depended on many scientific literature and references
related to research variables. The study was conducted to a sample of 368 single of
Faculty Members of Saudi Universities in Riyadh City. A theoretical model was proposed
and tested using structural equation modeling (SEM). the study indicated these important
results; Firstly, the agreement of the sample on excluding the Workforce Agility.
Secondly, the significant effect of all Organizational Practices and Psychological
Empowerment on the Workforce Agility and Change-Oriented Organizational
Citizenship Behavior. Thirdly, significant effect of the Workforce Agility on the Change-
Oriented Organizational Citizenship Behavior. Finally, workforce agility is partly
mediating the relationship between Organizational learning and training, Reward systems
and Change-Oriented Organizational Citizenship Behavior. While, workforce agility is
fully mediating the relationship between Employee involvement, Teamwork, Exchange
of information, and Psychological Empowerment and Change-Oriented Organizational
Citizenship Behavior.

Keywords:

Workforce Agility, Organizational Practices, Psychological Empowerment, Change-
Oriented Organizational Citizenship Behavior.
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