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Abstract:

The study aimed at identifying support for the competitive capabilities
of organizations using work values. The target organizations were the
mobile phone communication companies operating in Aswan. The
study population included all the individuals working in the front
offices who deal with clients in these companies. Their number reached
114 individuals. The sample is 88 individuals, and the survey lists were
distributed among the respondents, and the response rate reached
71.6%. The results of the study showed that there is some correlation
between the Competitive capabilities of these companies and the work
values as a whole and the core, external and social work values, and if
this correlation was in proportions They varied as the lowest
correlation was with the core work values and the highest correlation
with social work values. The results of the study also showed that there
were no differences between the perception of both males and females,
different age groups, and different years of experience categories.

Keywords: Work Values , Competitive Capabilities, Mobile phone
companies, Ministry of Communicationsand Information Technology,
Aswan City , Employees.
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