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Abstract

Contemporary public organizations face atypical conditions and
changes as a result of globalization and global competition, which imposed
many challenges on them to achieve their goals, and there is no doubt that
focusing on the human element as one of the most important assets in public
organizations contributed to a very large degree in increasing the efficiency
of these organizations and their ability to succeed and continue.

Accordingly, public organizations sought to build and shape the
organizational commitment of workers towards their organizations, which
constitutes a new form of the organizational relationship between the
individual and the organization, and supports organizational citizenship
behaviors in achieving the goals of the organization. However,
organizational silence is considered one of the main obstacles that hinder the
organization from achieving its goals and reduces Organizational
commitment of employees and weakens the sense of organizational
citizenship.

Consequently, the research aims to examine the nature of the relationships
between the dimensions of organizational commitment as a mediating
variable in the relationship between the dimensions of organizational silence
as an independent variable and the dimensions of organizational citizenship
as a dependent variable in the government pharmaceutical sector in Cairo
Governorate, and to achieve this goal, 372 questionnaires were distributed in
electronic and paper form to a random sample of corporate employees
Subject of study.

The study found the importance of the organizational commitment
component as a mediating variable in the relationship between
organizational silence and organizational citizenship behavior, and that
supporting this variable reduces organizational silence on the one hand and
supports the dimensions of organizational citizenship on the other hand.

The study concluded with a set of suggested recommendations in the form
of an action plan to support organizational commitment practices in the
relationship between organizational silence and organizational citizenship.

Key words: Organizational Silence — Organizational Commitment —
Organizational Citizenship
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