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Abstract

This study aimed to represent a proposed framework to build a
sustainable competitive advantage and support the marketing
performance of tourism companies through the use of smart
technologies in marketing tourism services in the governorates of
Cairo and Giza. A survey list, with response rate from clients who
deal with these companies regularly reached (89.8%) of the total
volume of the sample. a set of statistical methods have been applied,
including Path Analysis, Structure Equation Modeling (SEM) by
Analysis of Moment Structure (AMOS 22) software. The study
reached a set of results, the most important of which is the existence of
a statistically significant positive relationship between the use of smart
technologies in marketing tourism services and the marketing
performance of these companies by building a sustainable competitive
advantage

The study recommended supporting the technological infrastructure
and benefiting from the experiences of developed countries in this field,
and spreading the culture of using smart technologies in marketing
tourism services.

Key Words:

Smart Technologies, Sustainable Competitive Advantage, Marketing
Performance, Tourism Journy, Customer Satisfaction, Egyptian
Tourism Companies
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