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Abstract

Purpose —.The aim of the research is to demonstrate the role of a map of
future competencies supporting the client's experiences in enhancing the role
of the management accountant based on that on a group of competencies that
were derived from the experiences of dealing with clients in commercial
banks, through a field survey, the opinion of the respondents on the extent of
the impact of the quality of future competencies supporting the customer's
experience Promote banking services strategies in commercial banks.

Findings —The study found that the most important proposed marketing
strategy is the blue ocean strategy for the development of banking services,
one of the most important roles of the management accountant in commercial
banks, and the most important results were acceptance of the assumption that
there is a moral role for future competencies supporting the customer's
experience in enhancing the role of the management accountant in
commercial banks.

Key words: future competencies - management accountant - blue ocean -
customer experience
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