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The role of managerial transparency in the relationship between
the knowledge management process And Organization trust in
application to commercial banks in Assiut Governorate

Abstract

The aim of this study is to identify the relationship of practicing
knowledge management processes on organizational trust via
managerial transparency. The study data were collected using
guestionnaires & the effective response rate was 84.75%.

The findings revealed that there is a difference between the study
respondents in their perceptions regarding to the study variables besides
the importance of both communication & information transparency and
accountability transparency as mediator variable in enhancing the
relationship  between knowledge ~management practices &
organizational trust.

The study recommends that organizations support the mechanisms of
managerial transparency should focus on developing training programs
that aim to improve organizational culture. Organizations should also
work towards applying modern methods of communication &
information to support knowledge management in its relationship with
organizational trust.

Key words :

accountability transparency - organizational trust —
knowledge management
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