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Abstract:

This study aims at determining the level of the cognitive and affective
trust in the commercial banks sector« and its impact on the employees
performance and their level of organizational commitment. The
researcher made an investigation among (400) members from the
commercial banking sector, divided in to (222) members from the public
sector and (178) members from the private sector. The study concluded
that there's a strong relationship between the cognitive and affective
trust with organizational commitment and also a strong relationship
between the affective trust and the employees performance but , the
cognitive trust doesn't affect the employees performance it was also
shown that there is no differences between the public and private
commercial banks in terms of cognitive and affective trust dimensions
and there is a difference only between both in the dimension of

supervisor’s affective trust.

Also« the study concluded that there is a difference between the
public and private commercial Banks sector in terms of employee's
organizational commitment dimentions, where as organizational
commitment increases in public sectors more than private sectors.
Finally the research come to a conclusion that there's no difference
between both sectors in terms of employees performance but there's an
only one difference in terms of "work load" as one of the dimensions
that measures the employees performance in the public and private

commercial banks.
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Cognitive trust ¢« affective trus ¢« organizational commitment «
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