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Abstract

The study aims at clarifying the role of the drivers of of pro-social
rule breaking behavior between the employees of the Zagazig University
Hospitals in their various categories (doctors, nurses, technicians and
administrators) on their organizational socialization .The motives that lead
to the behavior of positive breakage of the rules of the organization have
positive behaviors that the individual aims to achieve the interest of the
organization in which he works, as well as the interest of his colleagues to
work, in addition to the interest of customers who deal with them on the other
hand.

The results of the research were based on the availability of pro-social
rule breaking behaviors among the employees of Zagazig University
hospitals; which are three types of behaviors, the behavior of breaking the
rules of work required to perform the work responsibilities better, The rules
of action necessary to provide better customer service, and behavior to break
the business rules necessary to better help coworkers.

The study also confirmed the existence of a positive correlation between
the pro-social rule breaking behaviors among the employees and
organizational socialization.

The researcher presented a set of recommendations to address and
activate the results of the research, and it was in the need to support the senior
management of the behavior of breaking the positive rules of the
organization while working to develop these positive behaviors among the
employees of jobs in a manner that ensures the achievement of both the
objectives of the organization and the objectives of its customers Both
internal and external. In addition to holding annual meetings to review the
regulations and systems of work in a session that includes representatives
from all categories of employees in to identify the problems associated with
their work field which ensures the achievement of organizational
socialization of employees.

Key Words: Pro-Social Rule Breaking Behaviors , Organizational
Socialization .
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