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Abstract:

This research aimed to measure the effect of the dimensions of
creative destruction on improving the quality of educational service
through the intermediate role of organizational capabilities. This
research was applied to a sample of 339 managers and workers in
primary schools in the West Tanta Educational Administration, The
deductive method was used in the research, and a model of structural
equations (confirmatory factor analysis) was applied to ensure the
validity of the indicators that measure the variables and analyze the
direct and indirect relationships between the research variables The
research has reached a set of results, the most important of which are
the presence of a positive moral effect of the dimensions of creative
destruction in organizational capabilities, and the presence of a direct
positive moral effect of the dimensions of creative destruction in
improving the quality of the educational service, as well as an indirect
moral effect of the dimensions of creative destruction in improving the
guality of the educational service Through the intermediate role of
organizational capabilities, the results of the study also confirmed that
the most effective dimensions of creative destruction in improving the
guality of the educational service is managing change, then strategic

thinking, followed by organizational culture and finally creativity.

Keywords:
Creative destruction; Developing organizational capabilities;
Improving the quality of educational services
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