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Abastract

The study aimed at clarifying the effect of process reengineering on
improving the quality of services provided to the Egyptian airports by
examining the relationship between the main elements of process re-
engineering and quality of service provided to customers.

The study concluded that there is a significant statistical correlation
between the elements of process reengineering (fundamental change,
radical change, change in operations, reliance on information
technology, reliance on large results, reliance on extrapolation) and
improved quality of services provided to clients.

Which supports the recommendation of the need to take care and
attention to re-engineering processes (fundamental change, radical
change, change in operations, reliance on information technology,
relying on the huge results, relying on extrapolation) in the Egyptian
environment, in view of its role in improving the quality of services
provided to customers and achieve

Planned objectives.
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