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Abstract

The aim of this study was to find out the role of IT in the performance of commercial
organizations Al Aziza Banda Trading Company, and included a random sample of
administrative staff in all their specialties and administrative and functional ranks,and
reached (52) employeesAl Aziza Panda Trading Company.

The study reached a number of results:

-The study showed that Al Aziza Panda Trading Company has high efficiency
electronic systems. It is necessary to think seriously about how to use this technology
to achieve the company's goals.

—The study showed that the level of application of information technology in the staff
was high, and was one of the most recognized criteria: administrative performance,
then financial performance, and then the marketing performance with quality of service,
all within the high level.

The study presented a number of recommendations, the most important of which are
the following

—The interest of the company's management by using IT techniques to improve the
company's business performance and development.

—Provision of electronic devices and support with advanced devices.

—Activate the information network between the Department of the Secretariat of the
province to provide information as quickly as required.

— Design of structured training courses to raise the efficiency of performance and

develop the creative thinking of employees.
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