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Improving the Performance of the Special Education
Programs in Public Mainstream Primary School in the City

of Riyadh in the Light of Knowledge Management
Processes
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Abstract

The study aimed to improve the performance of special
education programs by identifying the reality of the performance of
special education programs in government primary schools for
integration in the light of knowledge management processes and the
obstacles they face and identifying global trends in improving the
performance of schools. Special education programs in inclusion
schools, and to determine the statistically significant differences
attributed to the study variables, and to come up with suggested
mechanisms to improve the performance of special education
programs in the light of knowledge management processes, the study
followed the descriptive survey method. And the documentary
method and questionnaire as a tool for collecting information (20%b).
The study reached a number of results, including: The reality of the
performance of special education programs in governmental
primary schools from the point of view of teachers in the light of
knowledge management processes came to a medium degree, and the
methods of utilizing different models to improve the performance of
special education programs in integration schools in Saudi Arabia
were derived, It also found that there are obstacles that hinder the
improvement of the performance of special education programs in
governmental primary schools from the point of view of teachers in the
light of knowledge management processes to a high degree. And there
were no statistically significant differences due to the variables of the
study, and the study sample members agreed to a large extent on the
proposed mechanisms to improve the performance of special education
programs in the light of knowledge management processes. In light of this,
the study recommended a number of recommendations, including:
Providing a positive school climate that supports the sharing of knowledge
among the employees of the integration primary schools to improve their
performance in special education programs, holding training programs
and conferences to share special knowledge to improve the performance of
special education programs, holding awareness meetings for parents about
the role of Sharing knowledge about the behavior of their children with
disabilities in improving the performance of special education programs.

Keywords: Improving the Performance of Special Education
Program, Integration Schools, Knowledge Management Processes.
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