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Abstract

The study aimed to identify the impact of organizational trust
on the performance of school leaders and the most important
features in the leader’s style for the dimension of organizational trust
from the point of view of the school leadership supervisors in the
North Education Office of Jeddah Governorate, who numbered (4)
supervisors. The phenomenon is the subject of the study precisely
because it is one of the most suitable approaches for such a study,
and because it fits the subject of the study as it describes it
accurately and expresses it in quantity and quality. The study
sample on the effect of organizational trust on the performance of
school leaders in the schools of Jeddah Governorate in the Kingdom
of Saudi Arabia, and that there is a moderate agreement among the
members of the study sample on the requirements of organizational
trust for the school leader in the schools of Jeddah Governorate in
the Kingdom of Saudi Arabia. In particular, the personal criteria,
which the study showed the power of interpretation and influence on
the organizational confidence and its dimensions in the performance
of school leaders, and continuing to use performance appraisal
records because of their role in achieving teachers' satisfaction with
the evaluation process, are increasing their motivation towards
work, and raising their level of performance. And school leadership
supervisors in the schools on which the study was conducted through
some mechanisms such as meetings, seminars, and orientation visits,
to conduct more studies on other elements of trust that the study did
not address, such as (confidence in leadership style, and trust in the
field of environmental relations).

Keywords: organizational confidence - performance of school
leaders - supervisors - North Jeddah Education Office.
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