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Abstract

This study aimed to identify the role of knowledge management in

the decision- making process of intermediate public schools female

principals in the north of Riyadh. So, the researcher revealing the
reality of the application of knowledge management in the decision-
making process of intermediate public schools female Principals in
the north of Riyadh from the point of view of female teachers,
identifying the difficulties facing the application of knowledge
management among female principals of intermediate public schools
in the north of Riyadh in the decision-making process from their
perceptions, and assuming proposals for the application of
knowledge management among intermediate public schools female
principals in the north of Riyadh to develop the decision-making
process from the point of view of school female principals and
teachers. For achieving these objectives, the descriptive (Survey)
approach and two Questionnaire tools were used to collect Data. The
study sample consisted of (145) female teachers and (28) female
principals from intermediate public schools in the north of Riyadh.

The study reached a number of results, the most prominent of which are:

1. The female teachers of the study sample individuals agree with the
reality of the application of knowledge management in the
decision-making process of intermediate public schools female
Principals in the north of Riyadh, with an arithmetic mean of
(3.75 out of 5.00).

2. The female principals of the study sample individuals agree with
the difficulties facing the application of knowledge management
among female principals of intermediate public schools in the
north of Riyadh in the decision-making process, with an
arithmetic mean of (3.93 out of 5.00).

3. The members of the study sample (female principals and teachers)
sample individuals agree with the proposals for the application of
knowledge management among intermediate public schools female
principals in the north of Riyadh to develop the decision-making
process, The arithmetic mean of the school female principals’
opinions was (4.27 out of 5.00), whereas the female teachers' opinions
average was (3.79 out of 5.00).

Keywords: Role, Knowledge, Knowledge Management, process, decision-

making, School female principals
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