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Abstract

The study aimed at identifying the extent to which elements of positive
citizenship in the digital environment are included in the University
Skills book for common-first-year (CFY) students at King Saud
University (KSU) in Saudi Arabia. The study also aimed at identifying
the values of positive citizenship in the digital environment that need to
be included in the University Skills course for the same students. The
researcher used the analytical descriptive method as it is more suitable
with the study's goals and inquiries since this method is based on
analyzing the content. The study included a sample study in the
University Skills book for CFY students at KSU. The analysis included
12 units spread over 12 sessions. The total number of pages analyzed
was 192 pages, excluding the book's introduction. The content analysis
included topics, activities, projects, drawings and figures included in the
content. The researcher prepared an analysis form for the University
Skills book considering the list of elements of digital citizenship values
agreed on by the International Society of Technology in Education
(ISTE), which consists of 56 sub-indicators spread across nine
dimensions of digital citizenship. One of the most notable findings of the
study was the low degree of inclusion of elements of positive citizenship
in the digital environment in the University Skills book for CFY students
at KSU. 35 sub-indicators were completely non-repetitive, and all of
their values were zero. As for the indicators within each dimension of
digital citizenship that were mentioned in the book and their proportion,
they are as follows:_Regarding the °digital culture’ dimension, the
‘utilization of technology values in educational, social or research
aspects, familiarizing students with the rules of using digital tools
appropriately’ indicator is in the lead at 12.4%; for the ‘digital access’
dimension, the ‘Internet access mechanism through smart devices’
indicator came out on top as well with 12.4%; for the ‘digital
connectivity’ dimension, the ‘trainings to produce diverse digital content
that can be shared with others’ indicator came out on top also at 8.2%,
and the ‘conducting collective research projects through digital means of
communication’ indicator came at the last place with 3.1%. For the
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‘digital ethics’ dimension, both indicators ‘the need to document digital
sources when using’ and ‘digital tact when using social media sites,
especially in relation to dealing with others, including greeting,
handshaking, introduction, acquaintance, talking and listening’ received
1%, and the rest of this dimension's indicators were not repeated.
Regarding both ‘digital commerce’ and ‘digital rights and
responsibilities’ dimensions, their indicators were not repeated. As for
the ‘digital health and safety’ dimension, both “health guidance during
students' use of digital means of communication’ and ‘clarification of the
importance of time management when using technology to avoid the risk
of digital addiction’ were repeated with 1%, while the rest of the
indicators of this dimension were not repeated. For the ‘digital security’
dimension, neither of its indications were repeated.

The results of the study show that the overall dimensions and indicators
of digital citizenship need to be effectively and realistically included in
the University Skills book for CFY students at KSU. In the light of the
previous findings, the researcher recommends that the University Skills
course for CFY students should be developed to contain all dimensions
of digital citizenship, and that a course on digital citizenship and its
development should be presented to first-year students in all the
Kingdom's governmental and private universities. The researcher also
recommends developing training courses for faculty members on how to
enhance the elements of digital citizenship in students.

Key words: Digital citizenship, University Skills course, common first
year.
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