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Abstract

The study aimed to identify the awareness of the use of artificial neural
networks and their impact on the engineering process for a number of
employees in universities in the United Arab Emirates. The study relied
on the descriptive approach and the statistical survey method. The
researcher used the questionnaire as a tool for data collection, and it
consisted of (45) items, and the study sample consisted of (167)
individuals.

The results of the study showed a statistically significant relationship
between the use of robots and the re-engineering of administrative
processes in universities and colleges in the United Arab Emirates, and
the existence of a statistically significant relationship between the use of
Google documents and the re-engineering of administrative processes in
universities and colleges in the United Arab Emirates. The results of the
study also showed that there were no statistically significant differences
in the responses of the study sample about awareness to the use of
artificial neural networks in universities in the United Arab Emirates due
to the variable of gender, age, level of education, years of experience
and job level. The study concluded a set of recommendations and
proposals.

Keywords: artificial neural networks, engineering process.
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