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Developing Soft Skills Scale among University Students
According to The National Qualifications Framework
in Saudi Arabia

Abstract
The current study aimed to develop a measure of soft skills among
students at Imam Muhammad bin Saud Islamic University based on the
National Qualifications Framework, which includes the areas of learning
outcomes (knowledge, skills, and values) for undergraduate students, and
also to determine the level of students’ soft skills. The study was applied
to 852 male and female students from various departments and colleges.
The results of the psychometric analysis showed that the scale has
content validity after verifying several methods. The construct validity
was analyzed by using exploratory and confirmatory factor analysis. The
exploratory factor analysis resulted that the test did not fit the model, and
resulted in five factors: (skills - planning and decision making -
responsibility and social values - leadership and participation -
knowledge and understanding - applying knowledge and solving
problems). The results of the confirmatory factor analysis also did not fit
the three domains, which necessitated the use of the Modification Indices
method to reach an appropriate fit. Thus, the last version of the scale
consisted 22 items. The results showed that the scale has convergent
validity and discriminant validity which they also indicate the existence
of the construct validity. The scale has high values of reliability by using
Cronbach's alpha and split-half methods. In addition, the results showed
that the students’ soft skills level in general was average, there was
statistically significant difference between male and female students in
the level of soft skills in favor of female students, and there was no
statistically significant difference between students from humanities
colleges and from Scientific colleges. A number of recommendations
were provided based on the results of this study.
Keywords: Soft skills - The National Qualifications Framework -
Exploratory factor analysis - Confirmatory factor analysis
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