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Abstract

“Estimating Professional Needs for School Social Workers in Light of
the Artificial Intelligence Era to meet the Future Professional
Challenges”

The aim of the current study was to Estimating Professional Needs
for School Social Workers in Light of the Artificial Intelligence Era to
meet the Future Professional Challenges. This study falls under the
category of descriptive studies and relied on the descriptive method using
social survey with a sample of social workers working in East and West
Management schools in El-Fayoum center (elementary, preparatory,
general secondary, industrial secondary, agricultural secondary, and
commercial secondary). The sample consisted of 254 randomly selected
individuals, while the overall population was 742 specialists. The
researcher collected data using a measurement questionnaire applied to
social workers in the East and West Management schools in El-Fayoum
center, titled "Estimating the Professional Needs of Social Workers in the
Field of Education in Light of the Era of Artificial Intelligence to Address
Future Professional Challenges.” The results of the study revealed that
social workers in the East and West Management schools in ElI-Fayoum
center suffer from a severe shortage of knowledge, skills, and training
programs related to the use of artificial intelligence applications in
professional practice in the field of education. There is also an urgent
need to develop an ethical and value-based charter that is compatible with
the nature of employing artificial intelligence in practice. The study also
found that there are challenges facing the social workers in the study
location regarding the use of artificial intelligence applications in
professional practice in the field of education, which are challenges
related to social service education policy, challenges related to the
practice of the social work profession, and logistical challenges.

Keywords: estimation - professional needs - Atrtificial Intelligence - the
Future Professional Challenges
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