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Abstract:

Al-Azhar Foundation stands as a beacon of knowledge, offering diverse services—be
they social, educational, economic, or medical ...etc..

Among its priorities lie the welfare of incoming students who possess their own needs
and challenges. Addressing these needs and tackling these challenges is essential, achieved
through the provision of social care services aimed at assisting them in meeting their needs and
resolving their issues, whether social, economic, educational, health-related, and more. This has
shed light on the obstacles hindering the provision of social care services to incoming students.
Consequently, the role of public practice in social work emerges as one of the modern
approaches to identify these hindrances in providing social care services to incoming students,
Whether these obstacles are due to the system of the client (the incoming student), the system of
the initiator of change (the social worker), the system of the institution (Al-Azhar Al-Sharif), or
the system of society, ultimately leading to the development of a proposed program from the
perspective of public social work to address these obstacles across all facets of
interaction.

Keywords: Social care services, Incoming students, obstacles.
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