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Abstract

The study aimed to achieve the quality of the treatment plan in the medical field
and relied on the descriptive approach. The data was collected based on the
questionnaire through the five dimensions of the medical field and the quality of
the treatment plan, which are (tangibility, reliability , responsiveness
,assurance , and empathy). The questionnaire was distributed to 120 social
workers and the analysis was carried out by the spss program. The study found
that there is effectiveness in the application and activation of the therapeutic plan
with high quality by the social worker. The medical sector is considered one of
the sensitive sectors in terms of providing services. After addressing the most
important theory of literature and applied related to the quality of the treatment
plan of the social worker in the medical field, the following results were reached
:Results of the study

1-All dimensions of the study are of a high and high level, and this confirms the
extent of the interest and keenness of the community to pay attention to the
medical field

2-The quality of the social worker in activating the therapeutic plan comes from

.the skills and experiences that have been studied and applied
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