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Abstract.

The study aimed to identify the analysis of the account of the Egyp-
tian Ministry of Health and Population on the Twitter platform, based on the
achievement of several objectives represented in studying the general struc-
ture of the account of the Egyptian Ministry of Health and Population on the
Twitter platform, and to identify the most influential entities within the ac-
count (internal nodes and prestige nodes), Separating the nodes affecting the
network and identifying their relationship to each other within the study
sample (the form of relationships and distinctive relationships), words, word
pairs, hashtags, and the most widely circulated or used content on the net-
work, the study sample, identifying sub-clusters within the network, the
main study sample and the characteristics of those clusters, and knowing the
topics that It will be discussed within the study sample.

The researcher used the case study methodology, and used the
(Nodexl) tool as a basic tool for data collection. The study was applied to
the tweets of the Egyptian Ministry of Health and Population account on the
Twitter platform.

This study resulted in a set of results, the most important of
which are: Data analysis tools on social networks provide a great opportuni-
ty for health decision makers to obtain a huge amount of results and infor-
mation, considering communication platforms as an open source of infor-
mation and give indications on how to positively intervene in dealing with
any crisis on the network. Social communication, establishing relationships
with active entities and groups on the network to maintain the image and
reputation of the institution during any crisis, permanent monitoring of the
content of messages and forecasting crisis developments, and the most im-
portant proposals recommended by the researcher is that the health sector
should benefit from social network analysis tools as it is a rich source of in-
formation. To follow up on news and deal with crises, especially its ability
to identify influential accounts and then control and control false news or
rumors.

Keywords:

Health Care - Ministry of Health and Population - Social Network Analysis
- NodexI - Twitter.
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