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Abstract:

The study aimed to measure the impact of administrative
hypocrisy (verbal behaviors, practical behaviors) on strategic
performance (financial dimension, customer dimension, internal
operations dimension, learning and growth dimension) and to study
the relationship between them in the local councils of Dakahlia
Governorate, represented by the local councils of cities (Al-Manzala
Dakahlia , Matareya Dakahlia, Al-Gamaleya Dakahlia).

The study population was represented by all workers from
the managers and employees of the local councils under study,
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whose number is 1043 individuals, and the study relied on the
survey list as a main tool for collecting data from the study
sample, which numbered 281 individuals, and the number of
survey lists retrieved and valid for statistical analysis was 263
lists, with a percentage of The response was 93.6%. The data
were analyzed using the SPSS statistical software package and
the AMOS program for statistical analysis.

The most important results of the study were the existence
of a statistically significant correlation between the dimensions
of administrative hypocrisy and the dimensions of strategic
performance, and the correlation was statistically significant for
all dimensions at a significant level (0.01) or (0.05). It is
concluded from this that the higher the levels of administrative
hypocrisy in its two dimensions (verbal behaviors, practical
behaviors), the more this is accompanied by an increase in the
negative impact on the strategic performance of the local
councils under study.

The Results also showed that there is a significant effect of
the dimensions of administrative hypocrisy on the dimensions of
strategic performance at the level of significant significance (0.05)
from the perspective of workers and managers in the local councils
under study. Where it can be said that the dimensions of
administrative hypocrisy (verbal behaviors, practical behaviors)
combined have a statistically significant effect on the dimensions of
strategic performance.
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The study recommended the priority of Proper
socialization from a young age, the need to strengthen and
support employees in applying and spreading ethical culture,
adopting organizational justice and equality among individuals,
translating ethical theories into practical reality, developing
leaders’ awareness of how their subordinates interpret their
behavior, paying more attention to measuring the extent of
customer satisfaction, and developing Training in line with the
continuous technological developments, promoting participation
and teamwork.

Key Words:
1- Administrative Hypocrisy.
2- Strategic Performance,
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