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The Role of Knowledge-based human resource management
practices in Enhancing the Agentic work behaviors and the
knowledge worker productivity: A Field Study

Abstract:

This study examined the Role of Knowledge-based human
resource management practices in Enhancing the Agentic work
behaviors and the knowledge worker productivity, It also
examined the role of Agentic work behaviors as a mediating
variable to the relationship between Knowledge-based human
resource management practices and knowledge worker
productivity, The study has been conducted in Companies
providing mobile communications services in Egypt, The study
was conducted to a sample of 384 single, the response rate was
(%80.4). A theoretical model was proposed and tested using
Multiple hierarchy regression analysis, the study indicated these
important results; Firstly, Knowledge-based human resource
management practices such as: Knowledge-based recruitment
and selection,  Knowledge-based training and development,
Knowledge-based performance assessment and compensation
have a significant positive impact on the knowledge worker
productivity Secondly, the significant effect of all Knowledge-
based human resource management practices on the Agentic
work behaviors. Thirdly, significant effect of the Agentic work
behaviors on the knowledge worker productivity. Finally, the
Agentic work behaviors is partly mediating the relationship
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between Knowledge-based recruitment and selection,
Knowledge-based training and development and the knowledge
worker productivity . While, the Agentic work behaviors is fully
mediating  the relationship  between  Knowledge-based
performance assessment, compensation and the knowledge
worker productivity.

Keywords:

Knowledge-based human resource management practices, the
Agentic work behaviors, the knowledge worker productivity,
multiple hierarchy regression analysis.
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