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Abstract:

The researcher used the descriptive analytical method for
this purpose and the questionnaire form as the main tool for
collecting data. A survey questionnaire was used for the
employees. The size of the research community was 62471
individuals. They are the senior administrative staff working in
different specialties in the ten largest commercial banks in the
Arab Republic of Egypt. The sample of the survey was 382. The
questionnaire forms were distributed to the sample. The
questionnaire was retrieved (319). The recovery rate was 83.5%.
The statistical analysis program (SPSS) was used to enter,
process and analyze the data.
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