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Abstract:

The research aimed to measure the impact of servant
leadership on educational service quality in the Egyptian public
universities. It also aimed to identify the intermediate role of both
organizational culture and organizational commitment in the
relationship between servant leadership and educational service
quality. The questionnaire was used to obtain data from a sample
of (400) from faculty members in public universities under
research. The data were analyzed using two statistical analysis
programs (Spss, v.24; Amos Vv.24) based on a set of statistical
methods that fit the nature of the research variables. The research
proved that the adoption of the behaviors and practices of servant
leadership by the Egyptian public universities’ leaders will
increase and improve the educational service quality. The
research also found that both organizational culture and
organizational commitment play a mediating role between
servant leadership and educational service quality.
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