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Abstract:

The objective of this study is to identify the most important
elements of the E-Service Quality and its ability to achieve
customer satisfaction for E-Service provided by the Postal
Authority, as well as contribute with ideas help to improve the
method used to provide electronic postal services that are
efficient for the customers of the Egyptian Postal Authority, The
researcher used three hypotheses to cover all aspects of the study,
and used the analytical descriptive approach for this purpose,
Where the quality of electronic service was as follows (Response,
Ease of use, privacy and security), (384) survey lists were
distributed to the study sample of clients who visited the Postal
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Service Centers, It has been concluded that the three dimensions
of E-Service Quality have an effective role in customer
satisfaction .
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