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Abstract:

Access to government information has become a right in
many countries in the world today.

The process of accessing documents, in whatever form,
1s one of the most important archival processes. Access
to information and making it available is the basis of the
archive’s work. Without it, the archive turns from a
center for information dissemination and distribution
into a mere storehouse for storing documents and
information, whether this information is preserved in the
form of paper documents or digital documents on
databases.

This research deals with methods of retrieving tax
information in the General Tax Authority in Cairo and
searching for it on the automated system ( Gatex ), and
despite the importance of retrieving tax information, it

faces a research problem represented in the lack of application of
research methods adopted in the field of document and information
management, such as Boolean research methods. Searching for the root
of the word and so on.

This research came to review the search and retrieval methods used in
the General Tax Authority and stored on the GATEX system, trying to
answer these questions: What is the concept of information retrieval in
government agencies and companies? And what is the concept of
making information available from the archival point of view? What
are the retrieval methods used ? What is the automated system used to
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