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Abstract:

Increase in data from information systems, social media
platforms, and Internet of Things devices, along with significant
advancements in computing power and algorithms. Al has
become capable of simulating human behavior and making
decisions similar to those made by humans, leading to its use in
various fields such as industry, commerce, engineering,
medicine, education, agriculture, domestic services, and elder
care.

Al technologies are characterized by their ability to think,
solve problems, and make decisions by analyzing data and
translating languages. They have even started to be involved in
legal relationships and perform legal acts, providing
opportunities to improve performance, speed, and accuracy in
various domains, including achieving equality among citizens
and developing public utilities. However, there is a gap between
existing laws and Al applications, especially concerning
information security and digital trust, which complicates the
regulatory process. Al's intangible nature, consisting of software
and algorithms, makes it a sophisticated technological product
with unpredictable actions. Electronic administrative decisions
and automated decisions rely on information systems to select
available alternatives, and labor law has been significantly
affected by the use of Al in operations and work organization.
Although administrative law 1is subject to evolution,
technological applications have not kept pace with the speed of
changes in this area. Responsibility for automated administrative
decisions is challenging to attribute to the system itself, so the
damages resulting from Al usage can be considered according to
the rules of liability for the custody of things, allowing the
custodian to be held accountable for the resulting damages.
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