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Civil Responsibilty for Online Banking Processes
Research Summary

This research derives the importance of the issue of civil
liability for electronic banking operations from an economic point
of view, as it is one of the most important, simplest and least
expensive banking operations, as it is carried out through an easy
mechanism far from complex bureaucracy, but it carries many risks
related to the economic interests of customers and banks and
sometimes the national economy.

In addition, the civil liability towards this process was not
regulated by rules, which led to the need to research the subject in
order to facilitate the task for customers in collecting the
compensation they deserve whenever damage occurs, and thus
creating an element of safety when customers carry out their
commercial activities without overburdening the bank and
hindering its provision of its banking services..

And propose recommendations that reduce the risks of
electronic operations on the accounts of customers with the bank
and mechanisms to deal with cases of infringement on bank
accounts using electronic means.
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