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of algorithmic personalisation. Scientific reports, 9(1), 61-72

pale 2l ol gai 3 (Laladl 61N QS5 8 505 408l ciliaiall il ) 5l 53)
9.



VoY (L) Ve Ve Leladiay) aghall g cililaad¥) ) 4 gadl) daaly cala¥) 4508 Alaa

ped Ll oy Al Glagleall HLials (pladie (peaiual oY )l
Nesnbeay ) Cilaslaall slangy GbaS (psleny agilS pgd a8 Cua
Ldley) dbpall :W)ogan cilialyledl) off S " gliogaa il Aualya—o

VYN8 A patall o ggdally

Slo it byl L aban i diphll e Copnll duall cdo

- ailolaia) e Caprillye ardiall Colial) (gginall a3l dpad )l cilaial
ielg Ggamall Blad mgiag ¢ Al dagddl meia duhall Crandiin

Glaglaall  pens pallally dalaid) dpbill Gl deabe e oliald)

G cloglaall o3 Jilats lgiuh Ll @ salall e fas didal el

Agghie Jolag 48 Chpudi ) Legliags

f ) Al i cilag

leaant wyg copaddionall J8 (e lealil) i dpaddll bl e LEN o) -
eale dealls lgidail Giliay pleall gialily ccliaiall Aoy,

Solu Jimad DA e ply Daap bl Adpaadl) end Ayl aag 4l -
Aol agd DA (e (S ¢ Aelaal¥) Glaidl o Gad) )seenll
Gty ) el DA e 28l Cipayg ¢ el clilall DA e a1
el L) =l ) i bl Cus clgain ) bl 4
dac s sa Aady Favay 4l poiiis (sf @lslid (G giaaly el DU Sl dagally
) e

1- Fisher, E., & Mehozay, Y. (2019). How algorithms see their audience: Media
epistemes and the changing conception of the individual. Media, Culture &
Society, 41(8), 1176-1191.

pale 2l ol gai 3 (Laladl 61N QS5 8 505 408l ciliaiall il ) 5l 53)
19)



Yove (i) Ve Vime  (Aeldia¥ aglll g clilad))  agdl) daaly qlaY) 4408 Alaa

Agd ulall e 8IS J<8 GG s Al cluhall L 4y,
Uy O3S Cume bl Ly Jend Al Lkl 66 e slall Gl dlead
s calaidl o @byl e Al Laslly k) s e clulall
bl eyl e aall sl oS ) dyleally 48650 jplall e S5
. alal
ARl b iy s B ofialll el dald (gl ) aas Y -
G e Gasd L ¢ Al Glawd) e dla))lall dead Al
el hl) e by lsall il Jon A88as Alald i 5 il mali
(shisere alsy ) dudyy Jie
Lual) 8 ddlaadll ) cilahjall ey coniid) Cua : Jially ddlaadl A8 -
g Al cluhall e agial) lglian 3 cadie] el dua Al
cagllal) Aol adpenile sag ¢ (shasl dakald) dul Jie g sansall
oz AE ol Cua ¢ Qluhall Qa4 et dpall Sbas) aag -
e e el eyl Julaty L i€y Leldasl sy cilol eyl
le Jaxi S 4aCl) Jdas b Aiel) uad ) ¢ duall Jho 3B )
G el ¢ alad) DU e lydls L)l laill e il lsal
Auhal adpzaile sa5 ¢ Adgs Clily ) Jsadl (8 dsmas 258 25ag
RN
bl ol o Wil Adss duad ) cibalall cilie)3led dala Nl
dall daaadll Clshall e dluliie degane Ll o ey lsal) Capen
Jualgill Gliaie a0diudd L perdied) Glelaal aghy dedimll Ul
Cim OlaY) gme o i @ilS alge S5 Sl ylall s3a el
Al b8 A3y el @ LaY) gsinall Hdiy sl waat oY) Ak

pale 2l ol gai 3 (Laladl 61N QS5 8 505 408l ciliaiall il ) 5l 53)
194y



VoY (L) Ve Ve Leladiay) aghall g cililaad¥) ) 4 gadl) daaly cala¥) 4508 Alaa

5wl (b dysae Bl Ledaay Le el cilubind B8y (gginall liy
L) e peadioall Clasleall sels Ak

GlSyaay elaa¥l Jualsll adlse @l 8 Loy dpadyl) Claidl Sieatd
OsSE L peadiiuall Heday (sAl) (gl iy aaadl Glheladl e Gl
(nall (aje 4dS 8 Glaidl 4ng Badae Glalad o Gl )lsadl oda
Al Galaal Gsan o ey saalia 3ol o Jelal) ol G IS o gu
e Oslelil Sy seadiadl oy Lo dasy @Al Bl Jaall Al (sS0
syl e sl
Db ssinall (gl waail Jalgal) (g degena e b by lsal) 238
laxtined) Zpad )l QLN opian gginal Fpnd clld 6 Lo cCpadiiall
oda clileilly LA daey il G Ogeriina) lgpady Al 54l
s3s ¢ Cpaaiiusall 835l maad oIV Glagleal) gl aaa3 G aalis Jalsall
(el alall Qlladll o et (Al acalsally 3l o pig 8 el
Teelaadl sy el O Laa
Cota Gy madp cleli o L) Apla) ol Cislae il lsall g
Alall fpeadiid)l Hhi Cileas ae @ilsh @A) siaall Gajes S Al Cua
bl Ghll 4 Qi) ) s Adlde ol el (e any 28 Les cdadd

clelaadl 4y, S o alad) TN QS (Yo YY) ol ddlee 50 5 aziall e 3, -
ARY Ga (il g par Gl ) a4y ) S0  dial i8Y)

2- Perra, N., & Rocha, L. E. (2019). Modelling opinion dynamics in the age

of algorithmic personalisation. Scientific reports, 9(1), 7261.

3-Dodds, T., de Vreese, C., Helberger, N., Resendez, V., & Seipp, T. (2023).

Popularity-driven Metrics: Audience Analytics and Shifting Opinion Power

to Digital Platforms. Journalism Studies, 24(3), 403-421.

pale 2l ol gai 3 (Laladl 61N QS5 8 505 408l ciliaiall il ) 5l 53)
14y



Yove (i) Ve N\ g elaay) f5 cluilaady) &) daala QA% A0S Alaa
(K Vg NV e S LadaY) agladl g @by ) ase >

oand Cpediiuall (et 8 elda¥) Jualll Jluy of e jui Lay

o e il L Gl lealls  atas ALY 3ypeall (b cladlindl o))

L) e lempe J Al Glesleall JS5 DA e alall T
Sl gnsally Llamilly delaal) salhll Gl Llsiel s ol (sl

Gl Jss oY) GSay ad) celld ) Ly Calalgally el daalid)

(Gobae DA e < aladl gl T ) cigll L adina) W gy

tay sl e

Pl e plall sl J8in 3 1S s eyl Jiluy g tdley) Jilug -
ol gyl e 5 ed cima Ll Sy cdlaally LAY &
Lyl Cilgass

sganas agelil el o cleeill oWoa s 1omabially Combiad) slasil) —
Aala) agilagpaly agabad P (e

GlS ey oelda¥) dualgll adlse Cliejlss :bagleiilly il edd) —
& pgnd (Al cane Osleling bl ol Le o aliie dS30 Ji5 Caad
LClafinally ¢ )Y) JuSE

Sle sl e i< padl dalaal @b cleleal) Jori ipdbaadl clelaa -
Ll S5 Jie Lgilhaal daasd aladl Ghl

Ge e WY A & € o0 Jualsill qlsal maal 1 laia¥) Jualgill allga —

Adlle Aoy Glaglaall Juay) s
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! - Moats, D., & Tseng, Y. S. (2023). Sorting a public? Using quali-quantitative
methods to interrogate the role of algorithms in digital democracy
platforms. Information, Communication & Society, 1-35.

2 -Ramizo Jr, G. (2022). Platform playbook: A typology of consumer strategies
against algorithmic control in digital platforms. Information, Communication &
Society, 25(13), 1849-1864.
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1 _ Hafez, L., Khalil, M., & Hafez, R. (2023). Algorithmic Palestine: A
Partial Path to Liberation. GRACE: Global Review of Al Community
Ethics, 1(1).
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! Nazzal, A. (2020). YouTube’s violation of Palestinian digital rights: What needs
to be done. Al-Shabaka Policy Brief. 3

2 _ Goodfriend, S. (2023). Algorithmic State Violence: Automated Surveillance and
Palestinian Dispossession in Hebron's Old City-CORRIGENDUM. International
Journal of Middle East Studies, 55(3), 608
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1- Duguay, S. (2018). Social media’s breaking news: the logic of automation in -’
Facebook Trending Topics and Twitter Moments. Media International

Australia, 166(1),p 20-33.

2 - Grappone, J., & Couzin, G. (2011). Search Engine Optimization (SEO): An Hour
a Day. John Wiley & Sons. 4
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! _ Cotter, K., & Reisdorf, B. C. (2020). Algorithmic knowledge gaps: A new

horizon of (digital) inequality. International Journal of Communication, 14, 21.
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! - Howard, P. N., Woolley, S., & Calo, R. (2018). Algorithms, bots, and political
communication in the US 2016 election: The challenge of automated political
communication for election law and administration. Journal of information
technology & politics, 15(2), 81-93.

2. Chen, T., Yin, X,, Peng, L., Rong, J., Yang, J., & Cong, G. (2021). Monitoring
and recognizing enterprise public opinion from high-risk users based on user portrait
and random forest algorithm. Axioms, 10(2), 106.
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L. Reviglio, U., & Agosti, C. (2020). Thinking outside the black-box: The
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Algorithms of Digital Platforms and Their Role in Shaping Public
Opinion (The Palestine Crisis as a Case Study)

Abstract

In the era of digital media, algorithms have played a pivotal role in
determining how information reaches users, radically changing the
way we interact with information. They emulate human cognitive
functions such as thinking, communication, various interests, and
solving complex problems using what is known as digital neural cells.
Algorithmic customization of these platforms has become a standard
method for addressing the problem of information overload on users'
pages. Consequently, the opinions and perceptions of some users
about important issues may be distorted due to the effects of
algorithmic gatekeeping in our society, which can be exploited in
propaganda and influencing public opinion through spreading fake
news and misleading videos. The results indicate that simple filtering
algorithms can be powerful tools for organizing the dynamics of
opinion that occur on social networks in the digital media era.

The study aims to identify the hypothetical relationship regarding
the impact of digital platform algorithms on public opinion and its
formation, and to understand the psychological and social effects of
algorithmic customization on users.

The study employed a content analysis approach to certain pages on
three social media platforms (Twitter, Instagram, Facebook), using
social analysis tools for each platform, such as Tweet Deck, Brand
watch, Social bakers, to measure followers, tweets, likes, and shares.
Then, pages supporting the Palestinian crisis were selected for
analysis, including the Al Jazeera Palestine page on Twitter, the Al
Arabiya page on Facebook, and the Ana Al Arabi platform on
Instagram. The study also tracked pages and tweets that had their
content blocked on these three platforms since the beginning of the
crisis on October 7, 2023.
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The study concluded that algorithms tend to reinforce information
bubbles and strengthen confirmation bias according to user browsing,
and that algorithmic customization affects user behaviors and their
interaction with content, influencing the formation of public opinion.

Keywords:: Algorithms, Digital Platforms, Public Opinion
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