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Abstract:

This study aimed to identify the impact of electronic
appointments on the quality of health services for government
hospital employees. In order to achieve this goal, the descriptive
analytical approach was used, where the questionnaire was used
as a tool for the study, and it was distributed to the research
sample. The study sample consisted of 73 individual employees.
In King Abdulaziz Specialist Hospital in Taif, the study
concluded that members of the study sample agree with a degree
of agreement (strongly agree) on the availability of
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communication, organization, time management, and tangibility
in King Abdulaziz Specialist Hospital in Taif. There is no
statistically significant effect when Significance level (0<0.05)
for electronic appointments (communication and organization)
on the quality of health services (tangible), but there is an impact
of electronic appointments (time management) on the quality of
health services (tangible) for employees working at King’s
Hospital Abdul Aziz Specialist in the city of Taif, and
accordingly the study recommended the following: generalizing
the electronic appointment system in Saudi hospitals, training
workers on how to book using electronic appointments and
maintaining communication, organization and time management
through them, paying attention to introducing modern
technology in all fields. In the health sector to benefit from it in
many different aspects, conducting additional studies on
electronic appointments in different sectors and how to apply

and benefit from them.
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