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The impact of marketing services via the Internet on consumer
behavior in Jeddah
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Abstract:

The research examines the impact of online service
marketing on consumer behavior in Jeddah and aims to
understand how these strategies affect consumer preferences and
behaviors. It identifies knowledge gaps in previous literature and
provides detailed recommendations for companies and
institutions to improve their marketing performance .The study
follows a descriptive-analytical approach and uses surveys to
collect data from a sample of consumers in Jeddah to measure
the impact of online marketing on their purchasing decisions and
brand loyalty. The researcher distributed the questionnaire to 50
individuals using a comprehensive enumeration method for all
community members, receiving 50 completed questionnaires
which were scientifically analyzed and interpreted, and the
results are presented in this research . The findings indicate that
online marketing strategies have a positive impact on attracting
consumers and improving their preferences towards the
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promoted services, highlighting the importance of customized
content and effective online interaction in enhancing customer
experience .The recommendations include developing relevant
and useful content for consumers, using targeted advertisements
to enhance marketing effectiveness, and enhancing interactions
with customers to build long-term relationships and increase

brand loyalty.
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