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Satisfaction of people with diabetes with the services provided to
them in the city of Jeddah, the Kingdom of Saudi Arabia
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Abstract:

The study aimed to identify the level of satisfaction of
patients with diabetes mellitus residing in the city of Jeddah with
the services provided to them, and the extent to which these
responses differ according to their social and economic
characteristics. To achieve the objectives of the study and answer
its questions, the study adopted the descriptive analytical
approach, and data was collected using a questionnaire
distributed to patients visiting the diabetes clinic at King
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Abdulaziz University Hospital in the city of Jeddah, where their
number reached (200) questionnaires, and many statistical
methods were used, such as percentages. Frequencies, graphs,
Likert scale, t-test and one-way analysis of variance .One of the
most important results is the increase in the percentage of people
with insulin-dependent type 1 diabetes in all municipalities of
Jeddah. The results of the five-point Likert scale showed that
there is satisfaction and somewhat satisfaction in the opinions of
patients with diabetes regarding the services provided to them in
all statements, except for the statement of satisfaction with time.
The patient spent waiting before entering the doctor, which
resulted in dissatisfaction. The results of the one-way analysis of
variance also showed that there were statistically significant
differences at a significance level of less than 0.05 between the
satisfaction of patients with diabetes with the services provided
to them according to the variable of age groups and the variable
of the municipality of residence. The results of the t-test showed
that there were no statistically significant differences between
the responses of people with diabetes. And sex (species). The
study resulted in a number of recommendations, including
working to raise the level of medical service in the hospital by
increasing the number of clinics, especially since patients are not
satisfied with the waiting period before entering the doctor, and
encouraging and educating residents about the necessity of

exercising to reduce the risk of diabetes.
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