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Abstract:

The study aimed to identify the impact of internal
marketing on organizational commitment, study and analyze
internal marketing applied in the banking sector under study,
study and analyze organizational commitment among employees
in the banking sector under study, and study the nature of the
relationship between internal marketing and organizational
commitment in the banking sector under study.The study
concluded that internal marketing is a multiple topic that
includes all departments of the bank, but it has a greater focus in
the human resources and marketing department, and internal
marketing is important and works to satisfy internal customers,
so it is important to disclose this to Al Rajhi Bank in order to
implement it within the bank and will increase organizational
commitment within the bank. There is a statistically significant
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effect of internal marketing in its various dimensions (internal
communication, motivation, training, administrative
empowerment) on organizational commitment. The application
of internal marketing dimensions is available at a moderate rate,
from the point of view of bank employees (internal
communication, motivation, training, and administrative
empowerment). Organizational commitment is available at a

moderate level, according to the respondents’ point of view.
Keywords: internal marketing, internal commitment, banking
sector, Al Rajhi Bank.
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