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Abstract:

The current research attempts to monitor the social
repercussions of expatriates’ use of digital transformation services in

Qatari society, by revealing the reasons for expatriates’ use of digital
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transformation services and the extent and type of development of
these services, and monitoring the social impacts resulting from their
use of these services. It relied on a case study approach using the
Action Guide tool field, on a sample of 10 cases of Egyptian
expatriate couples in the city of Doha in the State of Qatar.

The research concluded that the most prominent reasons that
push expatriates to use digital transformation services are the nature
of the work, following it from anywhere, the speed of providing or
obtaining services, saving time, eftort and costs, electronic shopping,
ease of communication with their families, international and local
transfer, distance education, and follow-up.Initiatives for expatriates,
keeping pace with development and speed,As for the development
of digital transtormation services occurred from the beginning of the
establishment of the e-government in 2003 until the development of
the “Tasmu” program, but the Corona crisis accelerated the Qatari
government’s trend towards digital transformation in all fields, which
varied between health, educational, and sports services.
environmental, tourism, and other services such as banking, metrash,
and transportation services, while the social impacts resulting from
expatriates’ use of digital transformation services in Qatar were
positive; Such as saving a lot of effort and time, and getting the
service quickly, accurately, flexible, and easy to communicate with
others. Investing in their country of origin, following up on
expatriate initiatives and participating in them, following up on
work, transferring the culture of transformation to their families, and
meeting their needs, and negative effects such as feeling isolated,
losing social contact and social, cultural, and linguistic connectivity,

electronic addiction, and the occurrence of some forms of family
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congestion, poor eyesight, lack of movement, and increased In
weight, cracking, red eyes, feeling of fear, anxiety and tension.
Keywords: Digital Transformation, Digital Technology,

Expatriate Spouses.
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