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Evaluation of the Aftercare Program for Juveniles
in the Sultanate of Oman from the Point of View of
Social Observers
The current study aimed to assess the reality of the

aftercare provided to juveniles in the Sultanate of Oman from
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the point of view of social observers. To achieve the goal of
the study, a qualitative approach was used by conducting
semi-structured interviews with 18 social observers .

The results of the study showed that the Omani social
observers have a deep understanding of the concept of
aftercare programs and are highly aware of the aftercare
program’s law. The social observers believe that the aftercare
program 1is eftective in reducing juveniles’ recurrence of
crime. It also showed that the observer depends on direct
communication through the phone, visiting juveniles to
ensure their integration with society. It also revealed that
observers depend on 17 critters in their work but they highly
depend on 6 of these criteria. It also found that the observers
were highly concerned with providing juveniles with
different types of support based on their conditions. It also
indicated that the aftercare program difters from one juvenile
to another. On the other hand, the results showed several
challenges facing the observers such as absence of teamwork,
shortage of professional development, work overload,
regulations and law, and slow digital transformation

Key words: Juveniles, Aftercare Program, Social

Observers, Oman
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