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Voluntary Work and Happiness: Challenges and Suggestions of
Volunteer Students from Secondary Schools in Jeddah City

Abstract:

The purpose of this study was to motivate students to do voluntary work by
exploring the ways volunteer work contributes to achieving happiness among
secondary school volunteers in Jeddah schools, revealing the challenges they may
confront and presenting their suggestions to disseminate the volunteer work culture.
To achieve this, the study adopted the qualitative approach: a case study, and data
were collected by applying the individual open-ended interview research tool. The
study population consisted of volunteers from high school students in the schools of
the city of Jeddah, and the number of participants was (10) students. The most
important results of the study namely: the contribution of voluntary work in achieving
happiness for volunteer students from secondary school students in Jeddah, and that
contribution was formed through feelings of joy and pleasure, a feeling of self-
satisfaction, and an improvement in psychological state, mood and a sense of
achievement. One of the greatest challenges faced by high school volunteer students is
the personal challenges, followed by the financial challenges, then the societal and
organizational challenges. Among the most important proposals of volunteers from
high school students was publishing through social media, educating in public places,
and requiring volunteer work as a requirement to be accepted in the university or to be
appointed to jobs, and to get children accustomed since childhood. Among the most
important recommendations of the study related to the results: that the school
administration spread the culture of volunteer work within the school and urge
students to do it; so that it becomes part of their culture. That the school
administration adopts awareness programs that contribute to increasing the students’
experience of volunteer work and how to overcome the challenges that they may face.
The school administration should conduct training programs for students to provide
them with some supportive skills for volunteer work, such as time management. The
school administration should hold meetings for parents to explain the importance of
volunteer work and encourage their children to practice it. The financial department in
educational institutions should allocate an appropriate budget to support volunteer
work activities. The school administration should cooperate with companies and
institutions to organize voluntary initiatives in accordance with community
partnership systems. The student advisor should hold periodic meetings to guide the
student volunteers and provide them with the opportunity for dialogue, discussion and
exchange of views. The school administration should support the students by
publishing announcements of volunteer activities on the school's social media
platforms. The Human Resources Department in Saudi Arabia include volunteer work
hours in job performance items for all employees to contribute to deepening the values
associated with volunteer work. The Student Activity Department should activate
activities that support volunteer work from the first stages of study for students in a
way that is commensurate with their abilities and tendencies.

Keywo Ids: Volunteer Work, Happiness.
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