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The Role of Total Quality of Higher Education Institutions in
Meeting the Needs of the Labor Market

Faculty of Humanities Studies Al-Azhar University as a

model’

Abstract

Higher education institutions are one of the most important
community institutions supporting the renaissance and development of
societies, education is not only to enrich scientific and mental
knowledge and awareness of individuals, but it is the way to support
the comprehensive development system, hence the research aimed to
identify the views of students of the Faculty of Humanities in Cairo on
the extent to which the academic programs in the faculty are
compatible to meet the needs of the labor market, in the following
areas: (Education and innovation, information, media and technology,
life and work skills, and the surrounding social environment). The
study relied on the descriptive analytical approach, which is based on
the description of the phenomenon, its analysis, and interpretation
based on the data collected, and was applied to a random sample of
students of the Faculty of Humanities, Al-Azhar University from
various disciplines for the four teams, as it is considered one of the
institutions of higher education with a high student density, and a
codified interview was conducted with a deliberate sample
(intentional) of officials of employers to identify their opinions on the
compatibility of graduates of academic programs at the Faculty of
Humanities in Cairo To meet the needs of the labor market « The study
reached several results, the most important of which are: - The
harmonization of academic programs at the College of Humanities
came to a medium degree, and the study found the need to find
multiple and different ways and mechanisms to support and develop
the skills and knowledge of students and increase relations with
various employers in a way that exceeds what currently exists.
Strategies. Keywords:- Total quality, higher education institutions,
labor market..
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