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ABSTRACT

The current study aimed at preparing a Questionnaire for assessing
satisfaction with the quality of services among students with special
needs at Ain Shams University. To achieve this aim, the researchers
developed the Questionnaire in its final form which consisted of (69)
items. The Questionnaire was administered to (159) students with
special needs at Ain Shams University. Results indicated a low level of
satisfaction with the quality of services among students with special
needs at Ain Shams University.
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