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Abstract:

The Impact of Using Distance education During the Corona
crisis from the Perspective of parents of Primary and Middle
School in the Kingdom of Saudi Arabia

The educational systems were subjected to a strong and realistic
challenge that necessitated the application of the distance education
system in general and comprehensive for all educational stages and
whatever preparations were made in light of the imperatives of
stopping the traditional educational system and when the necessity
for technical solutions. Education in the Kingdom of Saudi Arabia,
and accordingly, the descriptive analytical approach was used by
applying an electronic questionnaire to 301 parents as the study
sample, which included 57.5% of males and 40.2% of females, and
77.1% of the study sample was from families with more than one
child in different stages The percentage of 43.5% in the
intermediate stage, 31.6% in the primary grades, and 20.6% in the
lower grades. And 4.3% missing responses. The study found that
37.2% evaluated the distance learning process that took place
during the past twenty days somewhat good and its value 30.6%
bad and 15% well and 8.6% were not supervising the children and
6.6% Excellent% 43.2% assessed the interaction of students on the
distance learning platform (whether a private platform or a platform
affiliated with the Ministry) with relative interaction, 44.5% weak
and 10% excellent. 52.8% supported the presence of groups on
social networking sites (Whats App and Telegram) and 43.9% did
not support this, and the evaluation of the experience of employing
social media in remote education was 25.6% with an average
degree (3) and 12% (good) 7.6% (excellent), 11.6% unacceptable,
11.6% bad, and the evaluation of male and female teacher
interaction on the distance learning process was 31.9% with a
moderate degree (3), 17.6% bad, 15.9% excellent, 15.9%
unacceptable, and 14.6% good very, The percentage of lost
responses was 4%.

And from the point of view of parents about the experience, the
most important feature was to provide a broader field of learning as
it is suitable for the intermediate stage. The student returns to self-
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commitment and responsibility, as it is an effective solution in
times of crisis. As for the negatives, it was not suitable for the
elementary stage, and there were technical problems due to the
inability to connect to the Internet and repeat applications. It
became a distraction factor for students, as there are not enough
Computers for all students in the family, which created a financial
burden, and the parents explained that there was not enough
interaction from teachers, nor Attention to all students, as distance
education is a burden on the family and the mother, especially with
the multiplicity of children in the educational stages.

Keywords: e-learning , education crisis management , Kingdom of
Saudi Arabia.
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