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Developing Institutional Performance in Tourism and Hotel

Institutes in Egypt in the light of Fourth Generation
Requirements of Quality

Abstract:

The aim of the research is to know the theoretical
foundations of both institutional performance and the fourth
generation of quality in tourism and hotel institutes. It also aims to
determine the reality of institutional performance in tourism and
hotel institutes in Egypt in the light of the fourth generation
requirements of quality. The research relied on the descriptive
approach to suit the nature of the topic. The research put forward a
set of procedural proposals, including, but not limited: the necessity
of preparing effective plans to train and qualify faculty members
and all employees of tourism and hotel institutes on the fourth
generation requirements of quality, increasing the budget allocated
to research carried out or supervised by faculty member to enrich
the teaching and research process, Increasing funding sources for
education in tourism and hotel institutes to ensure achieving the
fourth generation requirements of quality to develop institutional
performance, and the necessity of providing infrastructure,
information and communications technology, e-mail and voice mail
to facilitate the process of communication with tourism and hotel
institutes and achieving the fourth generation requirements of
quality.

Keywords: institutional performance - tourism and hotel institutes -
fourth generation requirements of quality
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