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The impact of financial technology on the operational
efficiency of Egyptian commercial banks using data envelope

analysis - a comparative study on Egyptian banks for the
period 2017-2022
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Abstract:

This study aims to measure the impact of financial
technology on the operational efficiency of commercial banks in
Egypt using data envelope analysis for 20 banks divided into: 7
government banks, 3 Islamic banks, 10 mixed banks (private,
Arab and foreign), and using the financial data included in the
annual reports issued by those banks during the period 2017 to
September 2022 for the input and output items included in the
study form. This study concluded that commercial banks were the
highest in efficiency according to the three models, followed by
Islamic banks, then mixed banks due to their low relative
efficiency.

Introductory words: Financial Technology - Operational
Efficiency - Commercial Banks - Data Envelopment Analysis Method
— Departemental Bank — Islamic Bank — Mixed Bank — CCR Model —
BCC Model — SE Model .
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