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Abstract:

Objective of the study To reveal the volume, nature and importance,
and to find out the role of the modern means of telecommunication
in forming the attitudes of the external audiences towards the Yemeni
telecommunicate companies, and to find out indexes of the richness of
the used modern telecommunicate means and the integrative aspects

which they provide.

This was a descriptive study which uses the survey sampling approach.
The study was applied on a random sample consisted of (440)
participators from the external audiences that benefited from

telecommunication services provided by these companies .
Findings of the study:

— The Facebook pages of the telecommunication companies come in

the first place compared with the telecommunication means mostly used
by the external audiences, then the official websites of the companies,

and their YouTube channels.

— The study finds that the audiences- a sample of the study- have

positive attitudes towards the aspects and contents of the media richness
of the means of modern telecommunication in the Yemeni
telecommunication companies. It is found that these means are rich in
having a huge number of information and data of services and offers

provided by these companies.

- The findings of the study show that the audiences have negative

(cognitive, emotional, and behavioral) attitudes towards
telecommunication companies which they deal with and the extent of
their influenced attitudes according to their use of the means of modern

telecommunication in these companies.

Keywords: New Media - forming attitudes - external audience -
service organizations - telecommunication companies
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