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Abstract :

This study aims to identify the Egyptian public’s attitudes
towards the performance of the official Islamic religious
institutions (Al-Azhar Al-Sharif, Dar Al-Ifta, the Ministry of
Awqaf) during crises by comparing them. The researcher relied
on a questionnaire form for a sample of the followers of the study
sample institutions on Facebook.

The results of the study concluded that Al-Azhar
Institution took the lead in terms of respondents’ reliance on it to
obtain information during crises, followed by Dar Al-Ifta and
then the Ministry of Awgaf. The crisis of the Israeli aggression
against Gaza ranked first in terms of respondents’ follow-up to it,
followed by the Corona virus crisis.

The respondents’ trust in Al-Azhar came first with 93%,
followed by Dar Al-Ifta with 63.2%, then the Ministry of Awqgaf
with 61.5%. The positive attitude towards Al-Azhar reached
90.6%, followed by the positive attitude towards Dar Al Iftaa
with 59.8%, and finally the Ministry of Awqaf with 44.6%.

The study concluded that more respondents relying on the
institutions pages, the higher positive attitudes towards the
institutions. Consequently, the degree of confidence in the study
sample institutions increases.
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