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The Role Customers Engagement as a Mediator Variable
in The Relationship Between Electronic Word of Mouth
and Supporting the Golden Square of Marketing
An Applied Study

Dr. Hamza Ahmed Abd Elrahman Mohamed
Doctorate of Business administration

Abstract

The current study aims to identify The Role Customers Engagement as an
intermediary variable in the Relationship between Electronic Word of Mouth and
supporting the Golden Square of Marketing in mobile phone service providers in
Egypt. The Empirical study relied by preparing a survey list and the research
sample consisted of (384) individual Customers of mobile phone service providers
in Egypt, and the received and correct list reached (316) survey lists with a
percentage of (82%), and the statistical analysis was carried out through a number
of appropriate methods and statistical tests to the nature of the data.

The research concluded with a set of results, the most important of these
results is existence of a statistically significant relationship between Electronic
Word of Mouth and Customers Engagement, the existence of a statistically
significant relationship between Customers Engagement and the Golden Square of
Marketing, the existence of a statistically significant relationship between
Electronic Word of Mouth and the Golden Square of Marketing, and the existence
of an indirect relationship with a statistically significant between Electronic Word
of Mouth and the Golden Square of Marketing though Customers Engagement as
a mediator variable. In the light of the results reached, it was possible to reach a
set of recommendations that could contribute to supporting the Golden Square of
Marketing in mobile phone service providers in Egypt. through Upgrade the level
of Electronic Word of Mouth and Upgrade the level of Customers Engagement.
the most important of these recommendations is giving special priority to the
Electronic word of mouth and adopting it as the most important promotional
sources for the offers and services provided by companies. moreover, being
interested in customer engagement as one of the means that gives value to the
company.

Keywords: Electronic Word of Mouth, Customers Engagement, Golden Square
of Marketing.
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