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Research Summary:

The marketing information system plays a key role in increasing the efficiency
of the economic performance of companies in competitive markets where they
contribute to improving their economic performance by providing the necessary
information to different management levels, marketing management is currently
working in a dynamic environment that requires vigilance on the part of the
administrators to multiple and interconnect internal and external variables that affect
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marketing activity, and in order for marketing management to deal with these
variables must have accurate marketing information and at the time This will only
be achieved by having a system to deal with this type of variable for marketing
objectives, which is known as the marketing information system.

The current research was concerned with describing the dimensions of
marketing information systems and sustainable competitive advantages in Kuwaiti
telecommunications companies, in addition to determining the type and strength of
the relationship between the dimensions of marketing information systems and
sustainable competitive advantages, and to achieve this was relied upon the survey
list to collect preliminary data using a sample of 345 employees of Kuwaiti
telecommunications companies, the results of the research showed that the reality of
marketing information systems is average at the overall level and for each dimension
of its dimensions, and found that the level of sustainable competitive advantages It
was average at the overall level and for each dimension of its dimensions, the results
of the research showed that there were no statistically significant differences
between the perception of the surveyed about the level of marketing information
systems with different demographic characteristics, the absence of differences
between the perception of the surveyed about the level of sustainable competitive
advantages by different demographic characteristics, and the results revealed that
there is a statistically significant expulsion relationship between the dimensions of
marketing information systems and sustainable competitive advantages, and the
researchers reached a set of recommendations to strengthen competitive advantages
Sustainable in Kuwaiti telecommunications companies through interest in marketing
information systems.

Keywords: marketing information systems, sustainable competitive advantages.
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