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Abstract:

The main objective of the current research is to describing the level of impact of
internal factors on the development of bank deposits in Libyan commercial banks,
and the survey list was used as a main tool for data collection, using a sample of
296 workers in the commercial banking sector in the Tripoli governorate working
in Libyan commercial banks, and the analysis program was used SPSS for entering,
processing and analyzing data and testing hypotheses.

The results of the study showed that the level of internal factors in the Libyan
commercial banks in Tripoli governorate was medium at the total level, reaching
2.66 degrees, and at the level of dimensions, the three dimensions (bank
capabilities, policies and strategies, banking services) achieved a medium degree
that ranged between 2.638-3.008 degree as the results of the study also showed that
the level of development of bank deposits in Libyan commercial banks amounted
to 2.807 degrees at the total level and at the level of dimensions (price competition,
non-price competition). It achieved a medium degree ranging between 2.766-2.849
degrees. There is a positive, statistically significant relationship between the
dimensions of internal factors (the bank’s physical and financial capabilities,
banking policies and strategies, banking services) and the development of bank
deposits in the Libyan commercial banks under study. The two researchers
presented a set of recommendations, the most important of which was paying
attention to the designs of bank buildings and infrastructure, their internal
arrangement and their general appearance to ensure obtaining distinguished
services, reconsidering the geographical distribution of bank branches in the capital
in proportion to .

Key words: the population density in the capital's neighborhoods, paying attention
to providing adequate security services and securing the areas around Banks to
protect bank customers and their savings.
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